JACOB R. HELTON
(804)592-7893 | JACOBHELTON57@GMAIL.COM | WWW.JACOBHEITON.DEV
Obiecti

Motivated professional with experience in software development across multiple platforms,
languages, and industries. My ability to independently learn new technologies makes me
adaptable to new and ever-changing technical needs.

Skills
e C#, .NET, ASP.NET MVC, JavaScript, JQuery, HTML, Java, SQL, PL/SQL, Apache Solr,
Sitefinity CMS, Web Development, iOS, Android, Visual Studio, MS Office
Work Experience
MAXX Potential
Software Development Apprentice (March 2019-Present)
e Fulfilled various technical needs for a diverse set of clients:
Give.org - Full-Stack Web Developer
o Contributed to sitewide redesign by developing widgets for ASP.NET based CMS
o Built ASP.NET widgets for custom charity search page and charity reporting
functionality
River City Coders — App Developer
o Maintained .NET based asset tracking application for handheld asset scanners
o Added features for web authentication and background threading tasks
Broadtime - Mobile App Developer
o Implemented rich push notifications and analytics from Firebase Mobile Platform for
iOS and Android apps

o Added ability to send push nofifications from a custom web dashboard via
Firebase API

Allen, Allen, Allen & Allen
IT Intern (January 2017-March 2019)

e Provide Helpdesk support and training to users

¢ Manage domain objects via Active Directory Users and Computers
e Maintain and support Citrix VDI environments via Citrix Director

e Configure, deploy, track and maintain desktop computers

Education
John Tyler Community College (2017-2019)

e Associates of Science in General Studies — December 2019
o Computer Science Specialization

Thomas Dale High School (2013-2017)
e Advanced diploma
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